
CARES Worker Web Major Changes for 7/29/2005 Release 
 
SMRF Driver page scheduling enhancements (PCR 23676) 
Review driver scheduling enhancements (PCR 23675) 
In order to save worker time, there have been several changes made to the pages scheduled in 
the SMRF driver and the Review driver (demographics pages only).  In some cases, summary 
pages will now be scheduled instead of detailed pages.  The intent of scheduling summary pages 
is to allow the user to review the current information to assess whether any changes are 
necessary without having to go through the time consuming process of viewing each detailed 
record one by one.  The pages that will now be scheduled have been chosen to carefully balance 
the goals of workload savings and payment accuracy. 
 

SMRF Driver 
Current Change 
General Case Information General Case Information 
Household Members Case Information Summary 
Employment Queries Employment Queries 
Unearned Income Unearned Income 
Employment Employment 
Self Employment Self Employment 
Shelter Costs None 
Utility Costs None 
Support Payment Support Payment 

 
Review Driver 

Current Change 
Household Members Case Information Summary 
Permanent Demographics Individual Demographics 

Summary 
Current Demographics Individual Demographics 

Summary 
School Enrollment School Enrollment 
Benefits Received Benefits / School Summary 

 
Do not schedule Absent Parent for FPW only cases (PCR 23688) 
The Absent Parent page will no longer be scheduled for a Family Planning Waiver only case. 
 
Additional Data – Change field name to Assigned Worker ID (PCR 23839) 
In the Additional Data page, the term’ Worker ID’ is currently used.   To clarify that this refers to 
the worker that the case will be assigned to, the term ‘Assigned Worker ID’ will now be used. 
‘Worker Name’ will also be changed to’ Assigned Worker Name’. 
 
Life Insurance Assets – Verification layout enhancement (PCR 22118) 
‘Cash Surrender Value’ has been moved to the next line and ‘Verification’ is placed next to it. 
The ‘Verification’ will be required only when the ‘Cash Surrender Value’ is entered.  If the 
‘Verification’ is entered, then ‘Cash Surrender Value’ is required. 
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Move Return Button to top of Systems Error Page (PCR 23671) 
Since some system errors are longer than the screen, some workers have reported that it is not 
obvious that there is a "Return" button at the bottom of the page.  A "return" button is being added 
to the top of the page so users can easily navigate back to CARES Worker Web. 
 
Non Financial Gatepost – Additional program intelligence (PCR 23054) 
On the Individual Non-Financial Gatepost page, the ‘Pregnancy’ field will now be marked as beige 
if none of the individuals in the case are female. The newborn question will be marked as beige if 
none of the individuals in the case are under two years old. 
 

 
 
 
Household Members – Defaulting Alien Sponsor question for minors (PCR 23686) 
On the Household Members page, if a person is less than 18 years old, the ‘Serves as Alien 
Sponsor" question will be set to no and will be disabled. 
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Add WHEAP Indicator to Expense Summary (PCR 23682) 
The WHEAP question, which is currently answered on the Expense Gatepost, will now be shown 
as read only on the Expense Summary for informational purposes. 
 

 
 
Additional Fixes (Bundle 8662) 
There will be some additional fixes made to CWW to help make it faster and to fix a few System 
Errors that have been occurring.  There will also be some minor changes such as changing 
around some data validations. 
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